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PART TIME HOURLY PAID - COMMUNICATION SUPPORT WORKER
Service Area: SEND Support
Hours: Various £19.95 per hour plus £3.00 per hour holiday pay
Contract Type: Temporary until 30 June 2025
Reference Number: CSW
Responsible to: Additional Learning Support Lead
Responsible for: N/A
​​​​​​​​​​​
The Position

You will be supporting students to attend mainstream classes, work-placement and other College activities. 

Main Duties and Responsibilities
1. Provide support for students in class, on work placement, on trips or other college activities. 
2. Provide support for students to attend to personal care needs.
3. Maintain accurate, professional and timely records in preparation for inspection and audit. 

4. Contribute to students’ assessment and reviews.

5. Attend regular team and course meetings.

6. Liaise effectively with team members, cross college staff, parents/carers and other agencies.
7. Motivate learners towards 100% attendance and punctuality.

8. Motivate learners to model good classroom behaviour (use of mobile phones, internet and inappropriate dress etc.) 

9. Operate equipment/environmental aids and use assistive technology to support a learner’s autonomy.
10. Regularly evaluate your individual performance and the contribution this makes to the team to promote continuous improvement.

11. Achievement of your agreed minimum contact hours.
12. Maintain your continuous professional development in relation to BSL and communication support. 

13. Positively contribute to a safe learning and work environment ensuring compliance with Health and Safety and Safeguarding Policy and procedure.
14. Positively contribute the College’s Equality and Diversity agenda.

15. Any other duties commensurate with the post.
16. All staff have a contribution to make to the way of which we engage with prospective and existing students, which is implicit in our vision, missions and goals and which places students at the centre of what we do. Therefore all staff are expected to contribute to support colleagues who may have more day to day contact with learners. These include supporting key processes which enhance students’ experience e.g. attendance at promotion activities and open events, supporting student admissions, enrolment, induction, provision of reception cover, invigilation and graduation events. These activities are not exhaustive and may vary from time to time. 


You should note that this job description is intended as a general guide to the duties attached to the post and is not an inflexible specification.  It may therefore be altered from time to time to reflect the changing needs of the College, always in consultation with the post holder.
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